
                                                                                                                                    

ANNOUNCEMENT 
New Applicant Fingerprint Vendor 

 
The State of Missouri recently awarded the Applicant Fingerprint Services contract to IDEMIA.  
IDEMIA will begin fingerprint services for Missouri on Monday, August 6, 2018. 
 
The Criminal Justice Information Services (CJIS) Division of the Missouri State Highway Patrol 
will be working with IDEMIA to implement the new fingerprint services contract.  Items of 
importance include: 

 The MACHS registration process will not change; 

 The MACHS registration agency code(s) will not change; 

 Fingerprint locations MAY change 
 
NOTE:  MACHS registration Transaction Control Numbers (TCN) will change to reflect the new 
vendor.  Please be aware of the registration deadline outlined below: 
 

1. Applicants who register on MACHS for fingerprinting on or prior to Wednesday, August 
1, 2018 must be fingerprinted prior to the close of business on Friday, August 3, 2018.   

2. The TCN beginning with "MH" will be valid ONLY until close of business on Friday, 
August 3, 2018.  If the TCN beginning with "MH" is not used prior to or before close of 
business on Friday, August 3, 2018, the TCN will be invalid and the applicant will be 
required to re-register.  A refund of any fees paid for an unused TCN should be 
requested through Cogent/Gemalto by cancelling the registration. 

3. MACHS registrations will not be available on Saturday, August 4, 2018 and Sunday, 
August 5, 2018. 

4. MACHS registrations for fingerprinting with the new vendor IDEMIA will begin on 
Monday, August 6, 2018. 

5. All completed fingerprint registrations beginning Monday, August 6, 2018 will have a 
unique TCN of "MP" which will be used by IDEMIA.   

 
The CJIS Division, in conjunction with IDEMIA, will have a few new enhancements with the 
registration and fingerprint process.  Enhancements include improved document verification 
prior to fingerprinting and capturing the applicant's signature electronically at the time of 
fingerprinting.   
 
Since we are currently working under a narrow implementation timeline, the CJIS Division 
and/or IDEMIA will be providing additional correspondence, via letters and through Email, 
regarding contract implementation and other enhancements as we move forward.  Please view 
the CJIS Division's Home page as well as the MACHS website for additional information. 
 
We sincerely appreciate your patience and assistance with this transition to a new fingerprint 
vendor.  Should you need additional assistance or have questions, please feel free to contact 
your regional CJIS Trainer/Auditor. 


